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Transform Your Business

The Disney Difference is must-reading for fans of Disney or for anyone who wants to apply the lessons and
magic of Walt Disney to their organization. If you serve customers, charitable donors, or guests, this book
will show you how you can give your best and give everyone a more magical experience.

“The Disney Difference is packed with enjoyable history about Walt Disney and his ‘world.’ But more than a
fun Disney archive, Wayne Olson’s book emphasizes the importance of customer relations through the
Disney lens. That’s why I recommend it. Dazzling customers with remarkable service. Yes!” — Dan T.
Cathy, Chairman and CEO Chick-fil-A

“I’ve read lots of books about Disney, and this one is a gem. Read this for new insights and useful ideas.” —
Mark Sanborn, The Fred Factor

“This is a wonderful book. It’s not only a tribute to Walt Disney and the philosophy that helped make
Disneyland the showcase for an entire industry, but it details that philosophy beautifully and outlines how it
can be applied to every business endeavor, large or small. Whatever Walt did he did from his heart. To see
the things he believed in being interpreted and incorporated in so many areas of business would make him
very proud. It is a must-read!" — Rolly Crump, Disney Imagineer
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From reader reviews:

Maria Antoine:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite reserve and reading a publication. Beside you can solve your short lived problem;
you can add your knowledge by the publication entitled The Disney Difference: The Complete Guide to
Adding Disney-like Magic to Your Corporation or Organization. Try to the actual book The Disney
Difference: The Complete Guide to Adding Disney-like Magic to Your Corporation or Organization as your
pal. It means that it can for being your friend when you experience alone and beside that of course make you
smarter than previously. Yeah, it is very fortuned in your case. The book makes you much more confidence
because you can know anything by the book. So , let me make new experience as well as knowledge with
this book.

Shirley Morales:

Typically the book The Disney Difference: The Complete Guide to Adding Disney-like Magic to Your
Corporation or Organization has a lot of knowledge on it. So when you read this book you can get a lot of
profit. The book was authored by the very famous author. This articles author makes some research before
write this book. This book very easy to read you can obtain the point easily after reading this book.

Fred Polak:

Do you really one of the book lovers? If yes, do you ever feeling doubt while you are in the book store?
Attempt to pick one book that you find out the inside because don't ascertain book by its deal with may
doesn't work here is difficult job because you are afraid that the inside maybe not as fantastic as in the
outside appear likes. Maybe you answer might be The Disney Difference: The Complete Guide to Adding
Disney-like Magic to Your Corporation or Organization why because the wonderful cover that make you
consider regarding the content will not disappoint you. The inside or content is actually fantastic as the
outside or perhaps cover. Your reading 6th sense will directly direct you to pick up this book.

Connie Hockaday:

Reading a e-book make you to get more knowledge from it. You can take knowledge and information
coming from a book. Book is prepared or printed or illustrated from each source in which filled update of
news. Within this modern era like today, many ways to get information are available for an individual. From
media social like newspaper, magazines, science reserve, encyclopedia, reference book, story and comic.
You can add your understanding by that book. Are you hip to spend your spare time to open your book? Or
just searching for the The Disney Difference: The Complete Guide to Adding Disney-like Magic to Your
Corporation or Organization when you required it?
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