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Despite growing concern with the effects of concurrent task demands on human performance, and research
demonstrating that these demands are associated with vulnerability to error, so far there has been only
limited research into the nature and range of concurrent task demands in real-world settings. This book
presents a set of NASA studies that characterize the nature of concurrent task demands confronting airline
flight crews in routine operations, as opposed to emergency situations. The authors analyze these demands in
light of what is known about cognitive processes, particularly those of attention and memory, with the focus
upon inadvertent omissions of intended actions by skilled pilots. The studies reported within the book
employed several distinct but complementary methods: ethnographic observations, analysis of incident
reports submitted by pilots, and cognitive task analysis. They showed that concurrent task management
comprises a set of issues distinct from (though related to) mental workload, an area that has been studied
extensively by human factors researchers for more than 30 years. This book will be of direct relevance to
aviation psychologists and to those involved in aviation training and operations. It will also interest
individuals in any domain that involves concurrent task demands, for example the work of emergency room
medical teams. Furthermore, the countermeasures presented in the final chapter to reduce vulnerability to
errors associated with concurrent task demands can readily be adapted to work in diverse domains.
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From reader reviews:

Willene Choate:

Book is definitely written, printed, or created for everything. You can know everything you want by a e-
book. Book has a different type. To be sure that book is important issue to bring us around the world.
Adjacent to that you can your reading talent was fluently. A publication The Multitasking Myth: Handling
Complexity in Real-World Operations (Ashgate Studies in Human Factors for Flight Operations) will make
you to always be smarter. You can feel far more confidence if you can know about every little thing. But
some of you think this open or reading a book make you bored. It is not necessarily make you fun. Why they
might be thought like that? Have you looking for best book or suited book with you?

Hallie Cathey:

Nowadays reading books become more than want or need but also be a life style. This reading addiction give
you lot of advantages. The advantages you got of course the knowledge the particular information inside the
book which improve your knowledge and information. The information you get based on what kind of
publication you read, if you want attract knowledge just go with training books but if you want sense happy
read one along with theme for entertaining including comic or novel. Often the The Multitasking Myth:
Handling Complexity in Real-World Operations (Ashgate Studies in Human Factors for Flight Operations) is
kind of e-book which is giving the reader unstable experience.

John Stewart:

Often the book The Multitasking Myth: Handling Complexity in Real-World Operations (Ashgate Studies in
Human Factors for Flight Operations) will bring you to the new experience of reading any book. The author
style to spell out the idea is very unique. In the event you try to find new book to study, this book very suited
to you. The book The Multitasking Myth: Handling Complexity in Real-World Operations (Ashgate Studies
in Human Factors for Flight Operations) is much recommended to you to study. You can also get the e-book
through the official web site, so you can more easily to read the book.

Frank Tye:

Reading can called imagination hangout, why? Because when you find yourself reading a book particularly
book entitled The Multitasking Myth: Handling Complexity in Real-World Operations (Ashgate Studies in
Human Factors for Flight Operations) your thoughts will drift away trough every dimension, wandering in
every single aspect that maybe mysterious for but surely will become your mind friends. Imaging every word
written in a publication then become one application form conclusion and explanation in which maybe you
never get before. The The Multitasking Myth: Handling Complexity in Real-World Operations (Ashgate
Studies in Human Factors for Flight Operations) giving you a different experience more than blown away
your mind but also giving you useful facts for your better life within this era. So now let us teach you the



relaxing pattern the following is your body and mind will be pleased when you are finished reading through
it, like winning an activity. Do you want to try this extraordinary investing spare time activity?
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